January 2014

DenMat Lab
Production Schedule

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
Cases picked up today  Cases picked up today
will be delivered by: will be delivered by:
Jan 13 Jan 14
Jan 16 Jan 17
Jan 21 Jan 22
5 6 7 8 9 10 11
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jan 15 Jan 16 Jan 17 Jan 20 Jan 21
Jan 20 Jan 21 Jan 22 Jan 23 Jan 24
Jan 23 Jan 24 Jan 27 Jan 28 Jan 29
12 13 14 15 16 17 18
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jan 22 Jan 23 Jan 24 Jan 27 Jan 28
Jan 27 Jan 28 Jan 29 Jan 30 Jan 31
Jan 30 Jan 31 Feb 3 Feb 4 Feb 5
19 20 21 22 23 24 25
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jan 29 Jan 30 Jan 31 Feb 3 Feb 4
Feb 3 Feb 4 Feb 5 Feb 6 Feb 7
Feb 6 Feb 7 Feb 10 Feb 11 Feb 12
26 27 28 29 30 31
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Feb 5 Feb 6 Feb 7 Feb 10 Feb 11
Feb 10 Feb 11 Feb 12 Feb 13 Feb 14
Feb 13 Feb 14 Feb 18 Feb 19 Feb 20

LAB TURNAROUND TIMES
Based on 2-Day FedEx

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
RUSH SERVICE - 8 DAYS needed to process your case.

including transit time

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Additional charge for Rush Service

Snap-On Smile cases and the availability of certain shades, we may need
additional time.

11 DAYS ¢ Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

including transit time
LSDP members only e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

a1

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard

14 DAYS timeline.

including transit time

X . Exceptions to rush cases:
Regular order processing time

e Captek e Crown & Bridge Lumineer cases more than 6 units



Sunday Monday
2 3
Cases picked up today
will be delivered by:
Feb 12
Feb 18
Feb 21
9 10
Cases picked up today
will be delivered by:
Feb 20
Feb 25
Feb 28
16 17
23 24

Cases picked up today
will be delivered by:
Mar 5
Mar 10
Mar 13

Notes:

Tuesday

4

Cases picked up today
will be delivered by:
Feb 13
Feb 19
Feb 24

11

Cases picked up today
will be delivered by:
Feb 21
Feb 26
Mar 3

18

Cases picked up today
will be delivered by:
Feb 27
Mar 4
Mar 7

25

Cases picked up today
will be delivered by:
Mar 6
Mar 11
Mar 14

February 2014

DenMat Lab
Production Schedule

Wednesday

5

Cases picked up today
will be delivered by:
Feb 14
Feb 20
Feb 25

12

Cases picked up today
will be delivered by:
Feb 24
Feb 27
Mar 4

19

Cases picked up today
will be delivered by:
Feb 28
Mar 5
Mar 10

26

Cases picked up today
will be delivered by:
Mar 7
Mar 12
Mar 17

Thursday

6

Cases picked up today
will be delivered by:
Feb 18
Feb 21
Feb 26

13

Cases picked up today
will be delivered by:
Feb 25
Feb 28
Mar 5

20

Cases picked up today
will be delivered by:
Mar 3
Mar 6
Mar 11

27

Cases picked up today
will be delivered by:
Mar 10
Mar 13
Mar 18

Friday

7

Cases picked up today
will be delivered by:
Feb 19
Feb 24
Feb 27

14

Cases picked up today
will be delivered by:
Feb 26
Mar 3
Mar 6

21

Cases picked up today
will be delivered by:
Mar 4
Mar 7
Mar 12

28

Cases picked up today
will be delivered by:
Mar 11
Mar 14
Mar 19

22

Saturday

LAB TURNAROUND TIMES
Based on 2-Day FedEx

L]
RUSH SERVICE - 8 DAYS
including transit time

Additional charge for Rush Service

11 DAYS °

including transit time
LSDP members only .

14 DAYS
including transit time

Regular order processing time

® Captek

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

Case Consultations - We will contact you with questions or missing information
needed to process your case.

Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need

additional time.

Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

Special Requests - Certain special requests can cause us to defer from the standard

timeline.

Exceptions to rush cases:

* Crown & Bridge

® Lumineer cases more than 6 units

a1

DenMat|Lab

Building relationships.
Creating smiles.




March 2014

DenMat Lab
Production Schedule

Tuesday Wednesday Thursday Friday Saturday
1
2 3 4 5 6 7 8
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Mar 12 Mar 13 Mar 14 Mar 17 Mar 18
Mar 17 Mar 18 Mar 19 Mar 20 Mar 21
Mar 20 Mar 21 Mar 24 Mar 25 Mar 26
9 10 11 12 13 14 15
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Mar 19 Mar 20 Mar 21 Mar 24 Mar 25
Mar 24 Mar 25 Mar 26 Mar 27 Mar 28
Mar 27 Mar 28 Mar 31 Apr 1 Apr 2
16 17 18 19 20 21 22
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Mar 26 Mar 27 Mar 28 Mar 31 Apr 1
Mar 31 Apr 1 Apr 2 Apr 3 Apr 4
Apr 3 Apr 4 Apr 7 Apr 8 Apr 9
23 24 25 26 27 28 29
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Apr 2 Apr 3 Apr 4 Apr 7 Apr 8
Apr7 Apr 8 Apr 9 Apr 10 Apr 11
Apr 10 Apr 11 Apr 14 Apr 15 Apr 16
30 31
Cases picked up today
will be delivered by:
Apr 9
Apr 14
Apr 17

LAB TURNAROUND TIMES
Based on 2-Day FedEx

RUSH SERVICE - 8 DAYS

including transit time
Additional charge for Rush Service

11 DAYS

including transit time
LSDP members only

14 DAYS
including transit time

Regular order processing time

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
needed to process your case.

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need
additional time.

¢ Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

am

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.
Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



Sunday

Monday

Tuesday
1

Cases picked up today
will be delivered by:

Wednesday
2

Cases picked up today
will be delivered by:

April 2014

DenMat Lab
Production Schedule

Thursday
3

Cases picked up today
will be delivered by:

Friday
4 5

Cases picked up today
will be delivered by:

Apr 10 Apr 11 Apr 14 Apr 15
Apr 15 Apr 16 Apr 17 Apr 21
Apr 21 Apr 22 Apr 23 Apr 24
6 7 8 9 10 11 12
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Apr 16 Apr 17 Apr 21 Apr 22 Apr 23
Apr 22 Apr 23 Apr 24 Apr 25 Apr 28
Apr 25 Apr 28 Apr 29 Apr 30 May 1
13 14 15 16 17 18 19
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Apr 24 Apr 25 Apr 28 Apr 29
Apr 29 Apr 30 May 1 May 2
May 2 May 5 May 6 May 7
20 21 22 23 24 25 26
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Apr 30 May 1 May 2 May 5 May 6
May 5 May 6 May 7 May 8 May 9
May 8 May 9 May 12 May 13 May 14
27 28 29 30

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

May 7 May 8 May 9
May 12 May 13 May 14
May 15 May 16 May 19

Notes

Saturday

LAB TURNAROUND TIMES
Based on 2-Day FedEx

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
RUSH SERVICE - 8 DAYS needed to process your case.

including transit time

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Additional charge for Rush Service

Snap-On Smile cases and the availability of certain shades, we may need
additional time.

11 DAYS ¢ Design Approval - Requesting to view the designs of a case prior to completing

fabrication may extend the production timeline.

including transit time
LSDP members only .

Ordering parts - If Denmat needs to order parts for your case (ie. Implant components). ‘] 1
e |
DenMat|Lab

Building relationships.
Creating smiles.

e Special Requests - Certain special requests can cause us to defer from the standard

14 DAYS timeline.

including transit time

X . Exceptions to rush cases:
Regular order processing time

e Captek e Crown & Bridge Lumineer cases more than 6 units



May 2014

DemMat Lab
Production Schedule

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3
Cases picked up today  Cases picked up today
will be delivered by: will be delivered by:
May 12 May 13
May 15 May 16
May 20 May 21
4 5 6 7 8 9 10
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
May 14 May 15 May 16 May 19 May 20
May 19 May 20 May 21 May 22 May 23
May 22 May 23 May 27 May 28 May 29
11 12 13 14 15 16 17
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
May 21 May 22 May 23 May 27 May 28
May 27 May 28 May 29 May 30 Jun 2
May 30 Jun 2 Jun 3 Jun 4 Jun 5
18 19 20 21 22 23 24
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
May 29 May 30 Jun 2 Jun 3 Jun 4
Jun3 Jun 4 Jun 5 Jun 6 Jun 9
Jun 6 Jun 9 Jun 10 Jun 11 Jun 12
25 26 27 28 29 30 31
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jun 5 Jun 6 Jun9 Jun 10
Jun 10 Jun 11 Jun 12 Jun 13
Jun 13 Jun 16 Jun 17 Jun 18

LAB TURNAROUND TIMES
Based on 2-Day FedEx

RUSH SERVICE - 8 DAYS

including transit time
Additional charge for Rush Service

11 DAYS

including transit time
LSDP members only

14 DAYS
including transit time

Regular order processing time

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
needed to process your case.

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need
additional time.

¢ Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components). ‘] ']
e |
DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.

Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



i
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June 2014

DenMat Lab
Production Schedule

Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6 7
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jun 11 Jun 12 Jun 13 Jun 16 Jun 17
Jun 16 Jun 17 Jun 18 Jun 19 Jun 20
Jun 19 Jun 20 Jun 23 Jun 24 Jun 25
8 9 10 11 12 13 14
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jun 18 Jun 19 Jun 20 Jun 23 Jun 24
Jun 23 Jun 24 Jun 25 Jun 26 Jun 27
Jun 26 Jun 27 Jun 30 Jul1 Jul 2
15 16 17 18 19 20 21
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jun 25 Jun 26 Jun 27 Jun 30 Jul 1
Jun 30 Jul 1 Jul 2 Jul 3 Jul7
Jul 3 Jul7 Jul 8 Jul 9 Jul 10
22 23 24 25 26 27 28
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Jul 2 Jul 3 Jul 7 Jul 8 Jul 9
Jul 8 Jul9 Jul 10 Jul 11 Jul 14
Jul 11 Jul 14 Jul 15 Jul 16 Jul17
29 30
Cases picked up today
will be delivered by:
Jul 10
Jul 15
Jul 18
Notes:
LAB TURNAROUND TIMES Exceptions or additional production days added to the delivery dates can include but
Based on 2-Day FedEx are not limited to:
e Case Consultations - We will contact you with questions or missing information
RUSH SERVICE - 8 DAYS needed to process your case.
» LG QU U . ¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Additional charge for Rush Service Snap-On Smile cases and the availability of certain shades, we may need
additional time.
11 DAYS ¢ Design Approval - Requesting to view the designs of a case prior to completing
including transit time fabrication may extend the production timeline.
LSDP members only e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

am

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.

14 DAYS
including transit time

Regular order processing time

Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



6 7

Jul 16
Jul 21
Jul 24

13 14

Jul 23
Jul 28
Jul 31

20 21

Jul 30
Aug 4
Aug 7

27 28

Aug 6
Aug 11
Aug 14

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Tuesday

1

Cases picked up today
will be delivered by:
Jul 11
Jul 16
Jul 21

8

Cases picked up today
will be delivered by:
Jul 17
Jul 22
Jul 25

15

Cases picked up today
will be delivered by:
Jul 24
Jul 29
Aug 1

22

Cases picked up today
will be delivered by:
Jul 31
Aug 5
Aug 8

29

Cases picked up today
will be delivered by:
Aug 7
Aug 12
Aug 15

Wednesday
2

Cases picked up today
will be delivered by:
Jul 14
Jul 17
Jul 22

9

Cases picked up today
will be delivered by:
Jul 18
Jul 23
Jul 28

16

Cases picked up today
will be delivered by:
Jul 25
Jul 30
Aug 4

23

Cases picked up today
will be delivered by:
Aug 1
Aug 6
Aug 11

30

Cases picked up today
will be delivered by:
Aug 8
Aug 13
Aug 18

July 2014

DenMat Lab

Production Schedule

Thursday

3

Cases picked up today
will be delivered by:
Jul 15
Jul18
Jul 23

10

Cases picked up today
will be delivered by:
Jul 21
Jul 24
Jul 29

17

Cases picked up today
will be delivered by:
Jul 28
Jul 31
Aug 5

24

Cases picked up today
will be delivered by:
Aug 4
Aug 7
Aug 12

31

Cases picked up today
will be delivered by:
Aug 11
Aug 14
Aug 19

Saturday

Independence Day
DenMat Lab Closed

11 12

Cases picked up today
will be delivered by:
Jul 22
Jul 25
Jul 30

18 19

Cases picked up today
will be delivered by:
Jul 29
Aug 1
Aug 6

25 26

Cases picked up today
will be delivered by:
Aug 5
Aug 8
Aug 13

LAB TURNAROUND TIMES
Based on 2-Day FedEx

RUSH SERVICE - 8 DAYS

including transit time
Additional charge for Rush Service

11 DAYS

including transit time
LSDP members only

14 DAYS
including transit time

Regular order processing time

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
needed to process your case.

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need
additional time.

¢ Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

am

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.

Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



August 2014

DenMat Lab
Production Schedule

Wednesday Thursday Friday Saturday
1 2
Cases picked up today
will be delivered by:
Aug 12
Aug 15
Aug 20
3 4 5 6 7 8 9
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Aug 13 Aug 14 Aug 15 Aug 18 Aug 19
Aug 18 Aug 19 Aug 20 Aug 21 Aug 22
Aug 21 Aug 22 Aug 25 Aug 26 Aug 27
10 11 12 13 14 15 16
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Aug 20 Aug 21 Aug 22 Aug 25 Aug 26
Aug 25 Aug 26 Aug 27 Aug 28 Aug 29
Aug 28 Aug 29 Sep 2 Sep 3 Sep 4
17 18 19 20 21 22 23
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Aug 27 Aug 28 Aug 29 Sep 2 Sep 3
Sep 2 Sep 3 Sep 4 Sep 5 Sep 8
Sep 5 Sep 8 Sep 9 Sep 10 Sep 11
24 25 26 27 28 29 30
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Sep 4 Sep 5 Sep 8 Sep 9 Sep 10
Sep 9 Sep 10 Sep 11 Sep 12 Sep 15
Sep 12 Sep 15 Sep 16 Sep 17 Sep 18
31

LAB TURNAROUND TIMES
Based on 2-Day FedEx

RUSH SERVICE - 8 DAYS

including transit time
Additional charge for Rush Service

11 DAYS

including transit time
LSDP members only

14 DAYS
including transit time

Regular order processing time

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

e Case Consultations - We will contact you with questions or missing information
needed to process your case.

¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need
additional time.

¢ Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

am

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.
Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



September 2014

DenMat Lab
Production Schedule

Sunday Monday Tuesday Wednesday Thursday Friday Saturday
1 2 3 4 5 6
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Sep 11 Sep 12 Sep 15 Sep 16
Sep 16 Sep 17 Sep 18 Sep 19
Sep 19 Sep 22 Sep 23 Sep 24
7 8 9 10 11 12 13
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Sep 17 Sep 18 Sep 19 Sep 22 Sep 23
Sep 22 Sep 23 Sep 24 Sep 25 Sep 26
Sep 25 Sep 26 Sep 29 Sep 30 Oct 1
14 15 16 17 18 19 20
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Sep 24 Sep 25 Sep 26 Sep 29 Sep 30
Sep 29 Sep 30 Oct 1 Oct 2 Oct 3
Oct 2 Oct 3 Oct 6 Oct7 Oct 8
21 22 23 24 25 26 27
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Oct 1 Oct 2 Oct 3 Oct 6 Oct 7
Oct 6 Oct 7 Oct 8 Oct 9 Oct 10
Oct 9 Oct 10 Oct 13 Oct 14 Oct 15
28 29 30
Cases picked up today  Cases picked up today
will be delivered by: will be delivered by:
Oct 8 Oct 9
Oct 13 Oct 14
Oct 16 Oct 17
Notes:
LAB TURNAROUND TIMES Exceptions or additional production days added to the delivery dates can include but
Based on 2-Day FedEx are not limited to:
e Case Consultations - We will contact you with questions or missing information
RUSH SERVICE - 8 DAYS needed to process your case.
» LG QU U . ¢ Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Additional charge for Rush Service Snap-On Smile cases and the availability of certain shades, we may need
additional time.
11 DAYS ¢ Design Approval - Requesting to view the designs of a case prior to completing
including transit time fabrication may extend the production timeline.
LSDP members only e Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

a1

DenMat|Lab

Building relationships.
Creating smiles.

* Special Requests - Certain special requests can cause us to defer from the standard
timeline.

14 DAYS
including transit time

Regular order processing time

Exceptions to rush cases:

e Captek e Crown & Bridge Lumineer cases more than 6 units



October 2014

DenMat Lab
Production Schedule

5 6
Cases picked up today
will be delivered by:
Oct 15
Oct 20
Oct 23
12 13
Cases picked up today
will be delivered by:
Oct 22
Oct 27
Oct 30
19 20
Cases picked up today
will be delivered by:
Oct 29
Nov 3
Nov 6
26 27

Cases picked up today
will be delivered by:
Nov 5
Nov 10
Nov 13

Tuesday Wednesday Thursday Friday Saturday
1 2 3 4
Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by:
Oct 10 Oct 13 Oct 14
Oct 15 Oct 16 Oct 17
Oct 20 Oct 21 Oct 22
7 8 9 10 11
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Oct 16 Oct 17 Oct 20 Oct 21
Oct 21 Oct 22 Oct 23 Oct 24
Oct 24 Oct 27 Oct 28 Oct 29
14 15 16 17 18
Cases picked up today  Cases picked up today  Cases picked up today  Cases picked up today
will be delivered by: will be delivered by: will be delivered by: will be delivered by:
Oct 23 Oct 24 Oct 27 Oct 28
Oct 28 Oct 29 Oct 30 Oct 31
Oct 31 Nov 3 Nov 4 Nov 5
21 22 23 24 25

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Cases picked up today
will be delivered by:

Oct 30 Oct 31 Nov 3 Nov 4
Nov 4 Nov 5 Nov 6 Nov 7
Nov 7 Nov 10 Nov 11 Nov 12

28

Cases picked up today
will be delivered by:

29

Cases picked up today
will be delivered by:

30

Cases picked up today
will be delivered by:

31

Cases picked up today
will be delivered by:

Nov 6 Nov 7 Nov 10 Nov 11
Nov 11 Nov 12 Nov 13 Nov 14
Nov 14 Nov 17 Nov 18 Nov 19

LAB TURNAROUND TIMES
Based on 2-Day FedEx

L]
RUSH SERVICE - 8 DAYS
including transit time

Additional charge for Rush Service

11 DAYS °

including transit time
LSDP members only .

14 DAYS
including transit time

Regular order processing time

Exceptions to rush cases:
® Captek

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

Case Consultations - We will contact you with questions or missing information
needed to process your case.

Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need
additional time.

Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).

am

DenMat|Lab

Building relationships.
Creating smiles.

Special Requests - Certain special requests can cause us to defer from the standard
timeline.

e Crown & Bridge  ® Lumineer cases more than 6 units



November 2014

DenMat Lab
Production Schedule

Tuesday Wednesday Thursday Friday Saturday

2 3

Cases picked up today
will be delivered by:
Nov 12
Nov 17
Nov 20

9 10

Cases picked up today
will be delivered by:
Nov 19
Nov 24
Dec 1

16 17

Cases picked up today
will be delivered by:
Nov 26
Dec 3
Dec 8

23 24

Cases picked up today
will be delivered by:
Dec 5
Dec 10
Dec 15

30 Notes:

4

Cases picked up today
will be delivered by:
Nov 13
Nov 18
Nov 21

11

Cases picked up today
will be delivered by:
Nov 20
Nov 25
Dec 2

18

Cases picked up today
will be delivered by:
Dec 1
Dec 4
Dec 9

25

Cases picked up today
will be delivered by:
Dec 8
Dec 11
Dec 16

5

Cases picked up today
will be delivered by:
Nov 14
Nov 19
Nov 24

12

Cases picked up today
will be delivered by:
Nov 21
Nov 26
Dec 3

19

Cases picked up today
will be delivered by:
Dec 2
Dec 5
Dec 10

26

Cases picked up today
will be delivered by:
Dec 9

Dec 12

Dec 17

6

Cases picked up today
will be delivered by:
Nov 17
Nov 20
Nov 25

13

Cases picked up today
will be delivered by:
Nov 24
Dec 1
Dec 4

20

Cases picked up today
will be delivered by:
Dec 3
Dec 8
Dec 11

Thanksgiving
DenMat Lab Closed

7 8

Cases picked up today
will be delivered by:
Nov 18
Nov 21
Nov 26

14 15

Cases picked up today
will be delivered by:
Nov 25
Dec 2
Dec 5

21 22

Cases picked up today
will be delivered by:
Dec 4
Dec 9
Dec 12

DenMat Lab Closed

LAB TURNAROUND TIMES
Based on 2-Day FedEx

L]
RUSH SERVICE - 8 DAYS
including transit time

Additional charge for Rush Service

11 DAYS °

including transit time
LSDP members only .

14 DAYS
including transit time

Regular order processing time

® Captek

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

Case Consultations - We will contact you with questions or missing information
needed to process your case.

Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need

additional time.

Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).
Special Requests - Certain special requests can cause us to defer from the standard

timeline.

Exceptions to rush cases:

* Crown & Bridge

® Lumineer cases more than 6 units

am

DenMat|Lab

Building relationships.
Creating smiles.



December 2014

DenMat Lab
Production Schedule

Tuesday

Wednesday Thursday Friday Saturday

2 3

Cases picked up today
will be delivered by:
Nov 12
Nov 17
Nov 20

9 10

Cases picked up today
will be delivered by:
Nov 19
Nov 24
Dec 1

16 17

Cases picked up today
will be delivered by:
Nov 26
Dec 3
Dec 8

23 24

Cases picked up today
will be delivered by:
Dec 5
Dec 10
Dec 15

30 Notes:

4

Cases picked up today
will be delivered by:
Nov 13
Nov 18
Nov 21

11

Cases picked up today
will be delivered by:
Nov 20
Nov 25
Dec 2

18

Cases picked up today
will be delivered by:
Dec 1
Dec 4
Dec 9

25

Cases picked up today
will be delivered by:
Dec 8
Dec 11
Dec 16

5

Cases picked up today
will be delivered by:
Nov 14
Nov 19
Nov 24

12

Cases picked up today
will be delivered by:
Nov 21
Nov 26
Dec 3

19

Cases picked up today
will be delivered by:
Dec 2
Dec 5
Dec 10

26

Cases picked up today
will be delivered by:
Dec 9

Dec 12

Dec 17

6

Cases picked up today
will be delivered by:
Nov 17
Nov 20
Nov 25

13

Cases picked up today
will be delivered by:
Nov 24
Dec 1
Dec 4

20

Cases picked up today
will be delivered by:
Dec 3
Dec 8
Dec 11

Thanksgiving
DenMat Lab Closed

7 8

Cases picked up today
will be delivered by:
Nov 18
Nov 21
Nov 26

14 15

Cases picked up today
will be delivered by:
Nov 25
Dec 2
Dec 5

21 22

Cases picked up today
will be delivered by:
Dec 4
Dec 9
Dec 12

29

DenMat Lab Closed

LAB TURNAROUND TIMES
Based on 2-Day FedEx

L]
RUSH SERVICE - 8 DAYS
including transit time

Additional charge for Rush Service

11 DAYS °

including transit time
LSDP members only .

14 DAYS
including transit time

Regular order processing time

® Captek

Exceptions or additional production days added to the delivery dates can include but
are not limited to:

Case Consultations - We will contact you with questions or missing information
needed to process your case.

Injection Mold Processing for Snap-On Smile - Due to the complexity of certain
Snap-On Smile cases and the availability of certain shades, we may need

additional time.

Design Approval - Requesting to view the designs of a case prior to completing
fabrication may extend the production timeline.

Ordering parts - If Denmat needs to order parts for your case (ie. Implant components).
Special Requests - Certain special requests can cause us to defer from the standard

timeline.

Exceptions to rush cases:

* Crown & Bridge

® Lumineer cases more than 6 units

am

DenMat|Lab

Building relationships.
Creating smiles.



