
DenMat  
Lab Online
Submitting a Case



1. Visit DenMat.com. Click on “Laboratory,” then “Lab Online.”



2. Enter your Username and Password and click “LOGIN.”



3. On the main screen of DenMat Lab Online, select “New Case.”

4.   In the name fields, enter the patient name. Add patient age and gender, if desired.



5. Select “Add” under the “Restorations” field.

6. Choose the first restoration you will be entering.



7. Select the teeth that will be covered in the current restoration.



8.  Fill in all required information,  
as indicated with the *. Once  
this is done, click on the “OK”  
button at the bottom of the  
restoration information screen.



9. Select the “Add” button at the “Restorations” field to add more restorations for the case.



10. Choose the second restoration you will be entering.



11. Select the teeth that will be covered in the second restoration.



12.  Fill in all required information,  
as indicated with the *. Once  
this is done, click on the “OK” 
button at the bottom of the  
restoration information screen.



13.  Continue adding restorations 
individually until all the  
restorations needed on the 
case are added.



14.  Select the teeth that will be covered for each restoration on its corresponding restoration 
line item.



15.  Fill in all required information,  
as indicated with the *. Once  
this is done, click on the “OK” 
button at the bottom of the  
restoration information screen. 
This needs to be done for  
every restoration.



16.  Review the information for each restoration 
that was entered. Make sure everything  
is correct. After the case is submitted, it 
cannot be edited on the doctor facing side 
of DenMat Lab Online.



17.  If there are any images or .STL files that need to be uploaded, enter them under the  
“Documents” field. Images can be added later, if needed.

19. Select the date that the case is needed back in the office.

18.  Select the date that the case will be shipped to DenMat Lab.



20.  Accept the terms and conditions, and select “Submit Case.”



21.  Once the “Submit” button has been selected, a notification will pop up to let you know the 
case is being sent to DenMat Lab.



22.  When the case has been submitted to DenMat Lab, you will receive a notification 
to print a copy of your Rx and send it with the case.

23.  Select “OK” and proceed to the Documents field, and select the generated Rx.



24.  After you have  
selected the Rx,  
click on “Download”  
and print a copy  
to send with  
your case.



Thank you for submitting your case  
via DenMat Lab Online!

If you have any questions,  
please call us at:  

800-872-8384


